
 
 
 

 

Water Care Guidelines 
 

We hope you enjoy your hot tub! These easy to follow instructions will 
keep you and your spa happy and healthy. Be sure to follow the proper 
instructions for your hot tub 

 
SILK BALANCE  

 
For Startup—Test and adjust pH and Alkalinity as needed. Shock & Sanitizing Granules should be added 
to the filter bay, and your jets should be run for at least twenty minutes. Then, SilkBalance should be added 
to the filter bay, and the tub should be allowed to naturally circulate the product. NOTE—Filters must be 
cleaned one week after your startup.  
 

 SilkBalance Spa Essentials Spa Shock Extra  
 

all spa sizes 4 ounces 1 tsp   
 

Note—Use the measuring cup on top of the SilkBalance bottle for your SilkBalance measurement. 
For dry measurements, our plastic scoop is equal to 2 ounces. Liquid products have ounce 
measurements on the side of the bottle. 
 
After each use—Add tsp of Spa Shock Extra PER PERSON and run the Clean Cycle, or run your jets for 
10 minutes.  
 
Every week—Add ¼ ounce Spa Shock Extra (without ozone add ½ ounce) and run the Clean Cycle, or 
run your jets for 10minutes. NOTE *If you have two jet pumps, please run both jet pumps during this cycle, 
not just the pump activated by the Clean Cycle. Turn all diverter valves to each position while running your 
jet pumps, to ensure circulation through all plumbing. 
For tubs that are 300-500 gallons--Add 4 ounces of SilkBalance and allow the tub to circulate naturally.  
For tubs that are 130-299 gallons—Add 3 ounces of SilkBalance and allow the tub to circulate naturally. 
Check and balance pH & alkalinity as needed. 

 
Every month—clean your filters with Freshwater Filter Cleaner. Rinse thoroughly before placing back in 
your hot tub. 
 
Every four months -Drain and refill your hot tub with new water. Use SilkBalance CleanStart with every 
drain. 

-REPLACE your silver ion cartridge with a new one!   
-Clean & condition your spa cover with Cover Conditioner  

 
Every year—Clean your ozone system, according to the instructions in your hot tub owner’s manual. If you 
need additional assistance, please contact our Service Center. 

 
**Consult your hot tub owner’s manual for additional spa care.** 

 
 

 

Questions or concerns about water care can be directed to  
Mainely Tubs 

408 Payne Rd Scarborough, ME 04074 
800-479-7935  Hours—Monday thru Friday  10-5:30 Thursday 10-7 Saturday 9-4 Sunday 10-4 

 
 

 

We can ship all your water care products to your home!  
Call Mainely Tubs today at 800-479-7935, or visit us at www.mainelytubsestore.com.  

 

We’ll auto-ship silver ion cartridges & SilkBalance to you postage free! 


